
Know Your Loans Part I: 
Understanding Your Loan 

Situation



Why are we 
talking 
about this 
now?



The payment 
pause is over

Congress passed a law that 
ended the COVID-19 student 
loan payment pause on 
September 1, 2023



Understanding 
Your Loan 
Situation



What you need to 
know about your 
student loans: 

1. What type of loans do you have?
2. What is the status of your loans?
3. Who holds the loans?
4. Who is your loan servicer?

Student 
Loans



Why do I need to 
know these things?

You have different 
options for dealing with 
your student loans.

Your options will depend 
on your current student 
loan situation.

Is it really important?



Student Loan 
Types



Student Loan Types: Private and Federal 

Private Loans
~10% of loans

Federal Loans= 
~90% of loans

We’ll talk only 
about federal 
student loans 
today!



There are multiple types of federal loans 



Different Types of Federal Loans

The most common types of federal student loans are:
● Direct Loans, Perkins Loans, HEAL and Federal Family Education Loans (FFEL). 

○ Perkins loans stopped  being issued in 2018. 
○ FFEL loans stopped being issued in 2010.
○ HEAL loans stopped being issued in 1998. 

There are also:
● Parent PLUS, Graduate PLUS, Stafford, and Consolidation Loans
● These types of loans can either be Direct Loans or FFEL loans. 

Direct or FFEL Stafford loans for the borrower’s undergraduate education are 
either subsidized or unsubsidized.



Parent PLUS Loans

Let’s talk about Parent PLUS loans: 

● Some folks borrow Parent PLUS loans to cover the cost of their child’s 
undergraduate education

● Even though it was for your child’s education, YOU are the borrower 
on a Parent PLUS loan, not your child



Figuring Out Which 
Loan Types 
YOU Have



1. What type of federal loans do you have?

How can I figure out what types of federal student loans I have? 

● Call Federal Student Aid Call Center: 1-800-433-3243
● Log in to your account on studentaid.gov



Log in to your account on studentaid.gov



Studentaid.gov





Logging In



Logging In



Your 
Student 
Loan 
Dashboard



Click “View 
Details” 
on Your 
Dashboard

Dashboard



Scroll Down 
the “My Aid 
Page” to the 
“Loan 
Breakdown” 

My Aid Page



The loan 
breakdown 
page will 
show you the 
loan 
servicers for 
different 
loans

Loan Breakdown



Click “View 
Loans” to see 
the loan 
types 



Click “View 
Loan Details”

For each loan 
listed

“View Loans” on “Loan Breakdown” Page



Look at the 
loan type! 

“View Loans Details” Page [different page for each loan] 



Look at the 
loan type!

“View Loans Details” Page [different page for each loan] 



Repeat for 
each loan 
under the 
servicer….

“View Loans” on “Loan Breakdown” Page



And repeat for 
each of the 
servicers with 
an outstanding 
total balance



Student Loan 
Status



2. What is the status of your federal loans?

Depending on your situation, your loans may be:

● in repayment 
● in a grace period (if you recently left school) 
● in deferment
● in forbearance
● delinquent  
● in default

Find the status of your loans 
on StudentAid.Gov.



Are your loans in default?

Dashboard/My Aid



Loan Breakdown (By Servicer)



View Loans (By Servicer)



Who is Your 
Federal Student 

Loan Holder?



3. Who holds my loans? 

The Basics: 

● All Direct Loans are held by the Department of Education 
● FFEL loans can be held either by the Department of 

Education, or by a guaranty agency or private lender
● Perkins loans can be held either by the Department of 

Education or by a school



How can I tell if 
my loan is held by 
the federal 
government?



Find who your loan 
holder is by clicking on  
“Loan Breakdown” on 
the My Aid/Dashboard 
page on your 
StudentAid.Gov 
account.



If the name of the loan servicer 
starts with “Dept. of Ed” or 
“Default Management Collection 
System,” then that loan is held 
(owned) by the federal 
government. 

However,  if the name of the loan 
servicer starts with either a 
company’s name or a school’s 
name, the loan is not held by the 
federal government.



Example of a loan held by the Department 



Example of a loan held by a private lender



Loan 
Servicers



4. Who is your loan servicer?

● A loan servicer is the company that the loan holder hires to manage 
your student loans. 
○ The loan servicer is usually a different company or agency than 

your loan holder. 
● The federal government uses different companies to service federal 

student loans it holds. 
○ Some of these companies also service private student loans and 

federal loans that are not held by the Department of Education



4. Who is your loan servicer? 

Here are names of the federal loan servicers for ED-held loans: 

- EdFinancial 
- MOHELA
- Aidvantage
- Nelnet 
- OSLA
- ECSI
- Default Resolution Group, or DCMS



Find your loan servicer on StudentAid.Gov



Click on 
“View 
Servicer 
Details” 
to see 
your 
loan 
servicer 
contact 
info.



I have all my 
information, 

now what?



Next Steps

Now that you have all of your student loan information you can:

● make plans for returning to repayment,
● pick a payment plan that’s right for you,
● see if you’re eligible for loan forgiveness of cancellation,
● get a Fresh Start on loans in default,
● decide whether or not to consolidate your loans, and more!



Need more information?

Join the next two webinars in this series:

● Returning to Repayment
● Lower Your Payments & Get Closer to Loan Cancellation with Income-Driven 

Repayment!



Find more information at: 
studentloanborrowerassistance.org

https://www.studentloanborrowerassistance.org/


Share Your 
Thoughts On This 

Session!


